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	FRA asked its research network FRANET to collect information on types of institutional and community based services for persons with disabilities available in each EU Member State. The data collection focused on the main features of the service types (the type of the structure, the provider and funder of support) and the population provided for (age group, type of impairment, level of support provided). In addition, the data collection on institutional services included information on typical size, length of admissions, and length of time that institutions/services of that type have been operating. The data collection on community-based services included information on availability of the type of CBS in the country, eligibility and user control over the support provided).

More information is available in FRA’s Summary overview of types and characteristics of institutional and community-based services for persons with disabilities available across the EU.
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Overview of institutional services for persons with disabilities (2014)

Table 1: Typology of institutions
	TYPE OF SERVICE
	SIZE
	AGE GROUP
	TYPE OF IMPAIRMENT
	LEVEL OF SUPPORT PROVIDED
	TYPICAL PROVIDER
	TYPICAL FUNDER
	LENGTH OF ADMISSION
	AGE OF INSTITUTION/ SERVICE

	Hostels (Ξενώνες)[footnoteRef:1]  [1:  Art. 3 of Law 2716/1999 ‘Development and modernization of mental health services and other provisions (Ανάπτυξη και εκσυγχρονισμός των υπηρεσιών ψυχικής υγείας και άλλες διατάξεις), Ministerial Decision A3a/οικ. 876 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάσης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999. Law 2716/1999 refers to two types of hostels: in-hospital hostels that offer short and medium term hospitality and medium to high level of support in preparation for transition to community hostels and community hostels that offer short, medium and long term hospitality and different levels of support in the community. All hyperlinks were accessed on 11 August 2014.] 

	11-30 places[footnoteRef:2]  [2:  According to art. 3 of Law 2716/1999 hostels can host maximum 15 persons. The capacity of individual hostels is determined in the operation license issued by the Ministry of Health. This information was provided in communication with the competent Department of the Ministry of Health. ] 

(Maximum 15 guests) 
	Adult 
	Mental health problem (Mental disorder and serious psychosocial problem without family environment or that need to be distanced from family environment or in need of adaptation and reeducation for integration in the community[footnoteRef:3] ) [3:  Art. 3 of Law 2716/1999 ‘Development and modernization of mental health services and other provisions (Ανάπτυξη και εκσυγχρονισμός των υπηρεσιών ψυχικής υγείας και άλλες διατάξεις) defines the target group for hostels.] 

	
Variable support provided, depending on the residents needs[footnoteRef:4]  [4:  According to Law 2716/1999 hostels  can offer a) high level support- 24 hours b) medium level: staff for less than 24 hours and c) low level: occassional presence of staff for assessment and monitoring.] 

a)  

In-hospital hostels offer short and medium term hospitality and medium to high level of support (preparation for transition to community hostels)

Community hostels (outside hospitals) offer short, medium and long term hospitality and different levels of support
	National (Hospitals for In-hospital hostels)

Public, private or non-profit organisations (Community hostels)
	EU finding,National government 
	Mixed lengths of admission[footnoteRef:5]  [5:  According to Law 2716/1999 hostels can host people for a period up to 8 months (short term), up to 20 months a(medium term) and up to 36 months (long term). The length of admission for individual hostels is determined in the operation license issued by the Ministry of Health. ] 


	10-50 years (since 1999) 

	Hostels for children (Ξενώνες Παιδιών)
	6-10 
(The law provides for a maximum of 8-10 guests)

	Children (of pre school age) 

	Impairment group not specified (the law refers to children of pre-school age with problems of abuse) 

	24-hour support provided (Therapeutic environment away from the family, hospitality) 
	Mixed 
	 National Government 
	Mixed length of admission (determined on an indiviodual basis and until the child becomes of age)
	10-50

	Boarding houses for children [footnoteRef:6] (Οικοτροφεία Παιδιών) [6:  Article 6, Ministerial Decision A3a/οικ. 876 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάστασης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999 .] 

	

6-10 places
11-30 places (the law provides for a maximum of 15 guests 
	

Children of latent or pre-adolescent age (παιδιά λανθάνουσας ή προεφηβικής ηλικίας)
	
Children of latent or pre-adolescent age from families that cannot address their needs
	24-hour support provided
(The law states that boarding houses provide a therapeutic environment away from the family and hospitality 
	Mixed (State and non-profit) 
	Mixed 
	Mixed lengths of admission 
	10-50

	Boarding houses (οικοτροφεία) [footnoteRef:7] [7:  Article 4 Law 2716/1999 ‘Development and modernization of mental health services and other provisions (Ανάπτυξη και εκσυγχρονισμός των υπηρεσιών ψυχικής υγείας και άλλες διατάξεις), Ministerial Decision A3a/οικ. 876 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάστασης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999 .] 

	11-30 guests (maximum 25 guests) 
	adults and older people (Law 2716/1999 provides that boarding houses address three groups: a) Young people 19-30
b) Adults 31-55 and  c) adults over 56 years of age) 
	Mental health problem 
Older peopleIntellectual disability
(Law 2416/1999 provides that boarding houses can address the following groups a) people with need for psychogeriatric care b) people with intellectual disability and secondary disorders 
c) people who can live in the community but have need for high levels of support due to limited autonomy)
	High level of support
Variable depending on the residents’ needs 
	mixed (State and non-profit organisations)
	EU finding, National Government 
	Mixed lengths of admission [footnoteRef:8] [8:  In communication with the Ministry of Health it was clarified that the length of admission for each individual boarding house is specified in the operation license issued. ] 

	10-50 

	Sheltered housing (προστατευόμενα διαμερίσματα) [footnoteRef:9] [9:  Article 5, Law 2716/1999 ‘Development and modernization of mental health services and other provisions (Ανάπτυξη και εκσυγχρονισμός των υπηρεσιών ψυχικής υγείας και άλλες διατάξεις), Ministerial Decision A3a/οικ. 876 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάσης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999 .] 

	6-10 
( law 2716/1999 sets a limit of maximum  6 guests) 
	adults
	Mental health problem, intellectual disability 
(Law 2716/1999 provides that sheltered apartments address people with mental disorders or intellectual disability with secondary disorder with increased but not full capacity for self-care)
	Variable support provided, depending on the residents’ needs
(Psychosocial care aimed to achieved independence autonomy and effectiveness in order to function in the community and achieve independent living) 
	Mixed (State and non-profit) 
	EU finding, national  government (MoH)
	Mixed lengths of admission 
	10-50 

	Hostels and boarding houses for adolescents [footnoteRef:10] (Ξενώνες και Οικοτροφεία Εφήβων) [10:  Article 6, Law 2716/1999 ‘Development and modernization of mental health services and other provisions (Ανάπτυξη και εκσυγχρονισμός των υπηρεσιών ψυχικής υγείας και άλλες διατάξεις), Ministerial Decision A3a/οικ. 876 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάσης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999 .] 

	6-10 places (the law provides for a maximum of 0-12 places 
	Adolescents 
	Impairment group not specified (the law refers to adolescents with delinquent behaviour, mental disorder or without serious mental disorder but seriously disordered parents
	Variable support provided Therapeutic environment away from the family, hospitality
	Mixed (State and non-profit) 
	Mixed 
	Mixed lengths of admission
	10-50

	Αpartments for supported living for people with disabilities (Στέγες Υποστηριζόμενης διαβίωσης – διαμερίσματα για άτομα με αναπηρία) [footnoteRef:11] [11:  Article 30 Law 2072/1992 as amended by Art. 22 of L. 3329/2005, Ministerial Decision Π3β/Φ.ΓΕΝ/Γ.Π.οικ. 3394, OG Β 74/29.01.2007.] 



	1-5 places 
(the law provides for amaximum of  4 guests)







	Adults 
	Mixed 

(the law provides that apartments address people with intellectual disability and physical or sensory disability or secondary mental disorders with increased autonomy) 



	Variable support provided depending on residents’ needs (the law refers to support by one or more members of staff) 





	Mixed



	Mixed (Government, local authorities, other funds) 


	Over 2 years 
	5-10 years (Since 2005) 







	Βoarding houses for people with disabilities  (Στέγες Υποστηριζόμενης διαβίωσης  - Οικοτροφεία για άτομα με αναπηρία)

	6-10 guests (the law provides for 5-9 places)
	Adults 
	Mixed 

(Intellectual disability and physical or sensory disability or secondary mental disorders who cannot live independently without appropriate support)
	Variable support provided 
	Mixed 
	EU finding/National Government 
	Over 2 years
	5-10 years

	Centres for Day Care for people with physical disability (Κέντρα Διημέρευσης – Ημερήσιας Φροντίδας για άτομα με κινητικές αναπηρίες) [footnoteRef:12] [12:  Art. 10 of law 2071/1992, Presidential Decree 395/1993, Ministerial Decision Π 4//1993 (ΥΑ Π 4α ΟΙΚ).] 

Non-residential 
	Not defined / No data on average number of daily users is available 
	Adults 
	physical disability 
	Daytime support (health and hospitalization services to internal or external patients suffering from diseases of the muscular, neurological, circulatory, respiratory system and intellectual disability)
	mixed (Public, private, non-profit )
	EU funding/National Government
	Max of 8 hours 
	10-50 

	Day Care Centers for people with sensory disabilities (Κέντρα Διημέρευσης – Ημερήσιας Φροντίδας για άτομα με αισθητηριακές αναπηρίες)
Non-residential
	Not defined No data on average number of daily users is available
	Adults
	Sensory disabilities 
	Daytime support
(health and hospitalization services to internal or external patients suffering from diseases of the muscular, neurological, circulatory, respiratory system and intellectual disability)
	Mixed (Public, private, non-profit)  
	EU funding/National Government
	Max of 8 hours 
	10-50

	Day Care Centers for people with intellectual disabilities (Κέντρα Διημέρευσης – Ημερήσιας Φροντίδας για άτομα με νοητική υστέρηση) 
Non-residential
	Not defined
No data on average number of daily users is available
	Adults
	Intellectual disabilities 
	Daytime support
(health and hospitalization services to internal or external patients suffering from diseases of the muscular, neurological, circulatory, respiratory system and intellectual disability)
	Mixed
	EU funding /National government 
	Max of 8 hours 
	10-50

	Mixed Day Care Centers (μικτά Κέντρα Διημέρευσης) 
(non residential)
	Not defined
No data on average number of daily users is available
	Adults
	Mixed (multiple disabilities or different types of disability) 
	Daytime support (health and hospitalization services to internal or external patients suffering from diseases of the muscular, neurological, circulatory, respiratory system and intellectual disability)
	Mixed
	EU funding /National government
	Max of 8 hours 
	10-50

	Mobile Mental Health Units (Κινητές Μονάδες Ψυχικής Υγείας)[footnoteRef:13] [13:  Article 7, Law 2716/1999 and Ministerial Decision Y5b/oik1662, OG B 691/5.6.2001).] 

Non-residential 
	Not defined 
No data on average number of daily users is available
	Children
Adults 

(the law provides that the main target groups are children, adolescents and adults) 
	Mental health problem
(the law defines the target group as people with mental disorder and serious psychosocial problems, behaviour disorders and  autistic disorders) 
	Daytime support provided 
(Prevention and assessment of disorders, intervention in crisis, medical treatment, monitoring of patient, referral to competent services, support for coping with needs and acquiring skills, interventions for family members, implementation of programmes, including programmes for the community)
	mixed (Hospitals, university hospitals, private non-profit organisations) 
	National government 
	Not defined 
	10-50 years

	Mental Health Centre (Κέντρο Ψυχικής Υγείας)[footnoteRef:14]  [14:  Art. 14 Law 1397/1983, art. 93 Law 2071/1992 as amended by art. 9 par.8 of law 2345/1995. ] 

Non-residential 
	Not defined 
	Children
Adults
Older people
	mental health problem
Impairment group not specified

(Some mental health centres have services for children as well, so as a typology they address all three categories.)
	Daytime support provided 
(Psychosocial rehabilitation of people with mental disorders, prevention and treatment of mental disorders, interventions in crisis, awareness of the community, education, needs assessment in the mental health sector)
	Mixed (Hospitals, university hospitals, private non-profit organisations)
	National government 
	Not defined 
	10-50 years

	Day Centers (Κέντρα Ημέρας) [footnoteRef:15]  [15:  Art. 8 law 2716/99 and Ministerial Decision Υ5β/Γ.Π.οικ.156618 (2).] 

(non- residential) 
	Not defined 
	Children, adults, older people (the law defines the following target groups: 
a) children, adolescents and old people b)  People facing the risk of social exclusion and c) families of beneficiaries  

	Mixed 
(The law defines the following target groups:  children, adolescents and old people with  a) mental disorders including autistic disorders and dementia, b) intellectual disability and secondary mental disorders c) physical health problems and secondary mental disorders for which psychosocial support, rehabilitation and integration services are required 

II.  People facing the risk of social exclusion due to serious psychosocial problems 

III. families of beneficiaries)
	Daytime support provided 
(According to the law day centers aim to ensure that the individual remains in the community, to prevent social isolation, improve skills for social integration and increase power to exercise rights as a citizen. Offers interventions at individual, group and collective level including needs assessment, individualized care plans, skills training, therapeutic interventions, vocational skills, promotion to employment, food and evening rest, cultural and recreational activities, social clubs, programmes for family support, training for staff and volunteers, awareness and information)
	mixed (State and non-profit institutions )
	EU funding, National government 
	Time varies and is defined by an Individualised Care and Rehabilitation Plan 
	10-50 years   

	Psychiatric hospitals (Ψυχιατρικά Νοσοκομεία)[footnoteRef:16] [16:  For developments see Ministry of Health and Social Solidarity (Υπουργείο Υγείας και Κοινωνικής Αλληλεγγύης), Psychargos C 2012-2021 Revision Plan of the Psychargos Programme (ΨΥΧΑΡΓΩΣ Γ΄2011-2020, Σχέδιο Αναθεώρησης του Προγράμματος  Ψυχαργώς), available at:  http://www.psychargos.gov.gr/Documents2/%CE%9D%CE%95%CE%91/%CE%A8%CE%A5%CE%A7%CE%91%CE%A1%CE%93%CE%A9%CE%A3%20%CE%93'%20(2011-2020).pdf.] 

	30- 100 places but dependent on the capacity of every  hospital 
	Adult 
	Mental health problem 
	24-hour support provided 
	National 
	National government 
	Mixed lengths of admission 
	Over 50 years 

	Psychiatric wards in general hospitals (Ψυχιατρικές πτέρυγες σε γενικά νοσοκομεία)[footnoteRef:17] [17:  Ministry of Health and Social Solidarity (Υπουργείο Υγείας και Κοινωνικής Αλληλεγγύης), Psychargos C 2012-2021 Revision Plan of the Psychargos Programme (ΨΥΧΑΡΓΩΣ Γ΄2011-2020, Σχέδιο Αναθεώρησης του Προγράμματος  Ψυχαργώς), available at:  http://www.psychargos.gov.gr/Documents2/%CE%9D%CE%95%CE%91/%CE%A8%CE%A5%CE%A7%CE%91%CE%A1%CE%93%CE%A9%CE%A3%20%CE%93'%20(2011-2020).pdf.] 

	30- 100 places but dependent on the capacity of every  hospital
	adults
	Mental health problem 
	24-hour support provided 
	National
	National government 
	Mixed lengths of admission 
	10-50 years 

	Psychiatric wards for children (Ψυχιατρικές πτέρυγες για παιδιά)[footnoteRef:18] [18:  Ministry of Health and Social Solidarity (Υπουργείο Υγείας και Κοινωνικής Αλληλεγγύης), Psychargos C 2012-2021 Revision Plan of the Psychargos Programme (ΨΥΧΑΡΓΩΣ Γ΄2011-2020, Σχέδιο Αναθεώρησης του Προγράμματος  Ψυχαργώς), available at:  http://www.psychargos.gov.gr/Documents2/%CE%9D%CE%95%CE%91/%CE%A8%CE%A5%CE%A7%CE%91%CE%A1%CE%93%CE%A9%CE%A3%20%CE%93'%20(2011-2020).pdf.] 

	30- 100 places but dependent on the capacity of every  hospital
	Children 
	Mental health problem 
	24-hour support provided 
	National
	National government 
	Mixed lengths of admission 
	10-50 years  

	Therapy Centers of Chronical Diseases (Θεραπευτήρια Χρονίων Παθήσεων)[footnoteRef:19] [19:  Legislative Decree 162 (OG Α` 227/15.9.1973) ‘On protection measures for old and chronically ill persons’ (Περί μέτρων προστασίας υπερηλίκων και χρονίως πασχόντων ατόμων), Presidential Decree 631/74 "On conditions for establishment and operation of private houses for old people and Therapy Centers of Chronical Diseases of non profit character (Περί των προϋποθέσεων χορηγήσεως αδείας ιδρύσεως και λειτουργίας Ιδιωτικών Οίκων Ευγηρίας και Θεραπευτηρίων Χρονίων Παθήσεων μη  κερδοσκοπικού χαρακτήρος) OG 271 Α 30/9/76). According to article 9 of law 4109/2013 Therapy Centers of Chronical Diseases constitute decentralizedservices of Social Welfare Centers established in each Region and supervised by the Minister of Labor, Social Insurance and Welfare. ] 

	30-100 places 
	Adults 
	Intellectual disability, physical disability, older people 
	Variable support provided
	Mixed (National, local authority, not-for profit)
	National government 
	Mixed lengths of admission 
	10-50 years

	Private care homes for AMEA (persons with disabilities)[footnoteRef:20] [20:  According to article 11 of law 27161999 it is possible for private natural or legal persons to establish private (profit or non- profit) day centers, sheltered apartments, boarding houses, hostels, centers of social reintegration and special units of rehabilitation and professional reiintegration and mobile mental health units. The operation of these centers is subject to the issuance of a permit from the Minister of Health. ] 


	Variable 
	Adults  / children
	For different types of disability 
	Variable support provided 
	Private 
	Private 
	Mixed lengths of admission
	10-50 years 

	Medical-educational centers for children (Ιατροπαιδαγωγικά κέντρα)[footnoteRef:21]  [21:  Article 5 Law 2716/1999 as amended by article21 of law 3868/2010 .] 

	6-10 places (the law provides for a maximum of 12 places)
	Children 
Adolescents 
	Mental health problems 
	Variable support provided 
	National (decentralised untis of hospitals)
	National 
	Mixed lengths of admission (the law provides that these can include units of short or medium term treatment)
	10-50 years 

	Foster families (φιλοξενούσες οικογένειες)[footnoteRef:22] [22:  Article 9 Law 2716/1999 .] 

	1-5 places (the law does not specify how many places  are concerned)
	Adults 
Adolescents
Children (the law refers to all three categorical as potential beneficiaries o this service)
	Mental health problems (the law refers to people with mental health and serious psycho-social problems who have no residence or appropriate family environment) 
(Forster families can belong to the close environment of the person. Such services can also be offered by individuals)
	Variable support provided (the law refers to placement and psychiatric monitoring in places of residence, treatment and support) 
	National (the law mentions that these services are offered by hospitals, university hospitals, mental health units)
	National 
	
Mixed lengths of admission (the law refers to longterm or short term residence) 
	10-50 years [footnoteRef:23] [23:  Foster families were regulated in law 2716/1999 but have not been operational in practice. ] 






Table 2: data sources
	TITLE/ REFERENCE
	ORGANISATION COLLECTING DATA
	YEAR OF DATA COLLECTION
	PERIOD COVERED BY THE DATA
	METHODOLODY FOR DATA COLLECTION
	GEOGRAPHICAL SCOPE OF DATA COLLECTION
	SERVICE SCOPE OF DATA COLLECTION

	Please include: title of the survey, data set, study, report, administrative document etc, including full reference with URL if available
	Name of organisation/ institution that collected the data.

Type of organisation e.g. government ministry, local authority, national statistical office academia, NGO
	Year when data was collected
	Time period covered by the data/ report
	Desk research, questionnaire, visits to institutions, design, sampling, administrative data
	Local authority area, region, federal state, national
	Services for people with mental health problems, services for people with intellectual disabilities, services for older people, services for children, large residential homes etc

	Law 2716/1999 ‘Development and modernization of mental health services and other provisions (Ανάπτυξη και εκσυγχρονισμός των υπηρεσιών ψυχικής υγείας και άλλες διατάξεις) (OG A 96/17.5.1999)

	
	
	
	
	
	

	Ministerial Decision A3a/οικ. 876 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάσης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999. (OG B 661/23.5.2000)

	
	
	
	
	
	

	Amendment of Common Ministerial Decision Α3α/οικ.876/16.05.2000 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάσης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999 (OG Β΄ 661/23.5.2000).
	
	
	
	
	
	

	
Ministerial Decision  Y5b/oik1662 Operation and staffing of Mobile Mental Health Unions of article 7of Law 2716/1999 and every other detail related to the implementation of this article (Καθορισμός του τρόπου λειτουργίας και της στελέχωσης των Κινητών Μονάδων Ψυχικής Υγείας του άρθρου 7 του Ν. 2716/1999 καθώς και κάθε λεπτομέρειας εφαρμογής του ίδίου άρθρου (OG B 691/5.6.2001)
	
	
	
	
	
	

	Αριθμ. Υ5β/Γ.Π.οικ.156618 (2) organization and operation of Day Centers of article 8 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Κέντρων Ημέρας του άρθρου 8 του Ν. 2716/99).(OG B 2444/ 14.12.2009) 
	
	
	
	
	
	

	Mental Health Observatory (Παρατηρητήριο Ψυχικής Υγείας), Map of Mental Health Units (Χάρτης Μονάδων Ψυχικής Υγείας), http://www.psychargos.gov.gr/Default.aspx?id=1581&nt=19&lang=11   

Information on existing mental health units across the territory, available at: http://www.psychargos.gov.gr/Default.aspx?id=1634&nt=217&lang=1 
	Ministry of Health, Psychargos Programme 
	2014 (on going) 
	Updated until July 2014 
	Questionnaires were addressed from the Ministry of Health to all providers of mental health services, http://www.psychargos.gov.gr/Default.aspx?id=26146&nt=19

	National 
	Monitoring of mental health services 

	
Mental health Map, Crete, available at: http://www.hc-crete.gr/%CF%88%CF%85%CF%87%CE%B9%CE%BA%CE%B7- %CF%85%CE%B3%CE%B5%CE%B9%CE%B1/%CF%87%CE%B1%CF%81%CF%84%CE%B7%CF%82-   %CF%88%CF%85%CF%87%CE%B9%CE%BA%CE%B7%CF%82-  %CF%85%CE%B3%CE%B5%CE%B9%CE%B1%CF%82    
	Administration of 7th Health District (DYPE Crete)
	Continuous 
	Updated until June 2014 
	Existing mental health units in Crete, 
Capacity of mental health units 
	Regional 
	Monitoring of mental health services

	European Commission, Mental health Systems in the European Union Member States, Status of Mental Health in Populations and Benefits to be Expected from Investments into Mental Health, European profile of prevention and promotion of mental health(EuroPoPP-MH), Chapter on Greece, http://ec.europa.eu/health/mental_health/docs/europopp_full_en.pdf 

	EuroPopp Mental Health, the Institute of Mental Health 
	2013 
	Data collected between March- November 2011 
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Overview of community-based services for persons with disabilities (2015)

Table 3: community-based services for persons with disabilities
	
Type of community-based service
Please provide the name of the type of service in the national language and a translation into English 

Please indicate if the types of services presented below are given a different name in your country 
	Yes/ No
Please indicate if this type of service is available in your country 
	Profile of the users 
· age (children, adults or older persons)
· type of disability (physical disability, intellectual disability, psycho-social disability, deaf or hard of hearing, blind) 

	Explanatory information
For each type of service, please provide a short description of: 
· the type and level (i.e. 24 hour, daytime, weekends, etc.) of support the service provides; 
· location of the service (i.e. city, town, rural areas); 
· who is eligible for the service
· who is typically the provider and funder of services (i.e. national government, local government, municipality, NGO, private company, etc.)?
	Extent to which support is self-directed
For each type of service, please provide information about the extent to which users control the support provided. Can individuals using the service:
· recruit and manage staff providing support;
· determine the activities for which support is needed;
· determine how the budget for services and supports is used;
· choose types of equipment and adaptations to meet their needs?
	If data are available, please specify number of services operating in the country and the number of users
Please provide a full reference for this data, including information about the period covered by the data.
Please indicate, if data is available, if there has been decrease / increase in the last five years 

	Direct payments / personal budgets/individual budget
(cash payment enabling service users to employ personal assistants or freely choose using various service providers)
	YES 
	Disability benefits address different groups of people with disabilities and are not specifically aimed to allow the employment of personal assistants. Indicatively some of the programmes run by the Ministry of Employment include:
Heavy disabilities 
· uninsured or indirectly insured individuals who due to serious physical, mental or intellectual sickness or disability have disability over 67%; people with chronic renal failure with disability of more than 80%; people with diabetes and disability over 50% [footnoteRef:24] [24:  Greece, Ministerial Decision Δ29α/Φ.32/Γ.Π.οικ.10806/529 (Τροποποίηση της υπ’ αριθμ. Π4γ/Φ.421/Φ.422/Φ.423/Φ.221/ οικ. 6286/1997 κοινή υπουργική απόφαση «Τροποποίηση Κ.Υ.Α. καταβολής των επιδομάτων στα τυφλά − κωφάλαλα − βαριά νοητικά καθυστερημένα άτομα και ανασφάλιστα τετραπληγικά − παραπληγικά ακρωτηριασμένα» (ΦΕΚ 997/Β΄), Τροποποίηση προγράμματος οικονομικής ενίσχυσης ατόμων με ειδικές ανάγκες (OG 1189/B/15.5.2013).] 

intellectual disability 
· disability over 80% and IQ less than 30; Down syndrome with intellectual disability and over 80% of disability; people with developmental disorders (autism) with over 80% of disabilities [footnoteRef:25] [25:  Greece, Ministerial Decision Δ29α/Φ.32/Γ.Π.οικ.10808/531 (Modification of programme for financial support of people with heavy intellectual disability (Τροποποίηση προγράμματος οικονομικής ενίσχυσης των βαριά νοητικά καθυστερημένων ατόμων) (OG Β/965/19.04.2013).] 


thalassemia and related disabilities including AIDS 
· specific % of disability ranging from 50-over  67% [footnoteRef:26] [26:  Greece, Ministerial Decision Δ29α/Φ.32/Γ.Π.οικ.10807/530 (Τροποποίηση προγράμματος οικονομικής ενίσχυσης ατόμων που πάσχουν από συγγενή αιμολυτική αναιμία (Μεσογειακή − δρεπανοκκυταρική − μικροδρεπανοκκυταρική κλπ.) ή συγγενή αιμορραγική διάθεση (αιμορροφιλία κ.λπ.) (OG 1271/Β’/28.5.2013).] 


hearing impairments 
deafness and disability over 67% up to the age of 18 and over 65, 
deafness and disability of more than 67% aged 19-65 who have other physical, intellectual or mental impediment etc 
deafness and disability of more than 67% aged 19-25 who study at school. Technical or professional educational institutions, or higher educational institutions or professional education units[footnoteRef:27].  [27:  Greece, Ministerial Decision Δ29α/Φ.32/ΓΠ.οικ.10803/527 Amendemtn of programme for financial support for deafmute individuals (Τροποποίηση προγράμματος οικονομικής ενίσχυσης ατόμων με κωφαλαλία) (OG Β/965/19.04.2013).] 


sight impairments 
· disability over 80%[footnoteRef:28]  [28:  Greece, Ministerial Decision Δ29α/Φ.32/Γ.Π.οικ.10806/529 (Τροποποίηση της υπ’ αριθμ. Π4γ/Φ.421/Φ.422/Φ.423/Φ.221/ οικ. 6286/1997 κοινή υπουργική απόφαση «Τροποποίηση Κ.Υ.Α. καταβολής των επιδομάτων στα τυφλά − κωφάλαλα − βαριά νοητικά καθυστερημένα άτομα και ανασφάλιστα τετραπληγικά − παραπληγικά ακρωτηριασμένα» (ΦΕΚ 997/Β΄), Τροποποίηση προγράμματος οικονομικής ενίσχυσης ατόμων με ειδικές ανάγκες) (OG 1189/B/15.5.2013) .] 

	Benefits in cash 
· type and level:  cash payment payable to individuals that fulfil eligibility criteria 
· location: across the country 
· eligibility: eligibility criteria related to the type and degree of disability (these criteria for each category are mentioned in the previous column)
· Provider: funded by national budget, paid out by municipalities 

	Cash payment to individuals – not earmarked to specific support services
	According to the National Strategy for Social integration in December 2014 a total of 168.538 individuals were receiving disability benefits 

	Personal assistance (typically purchased through earmarked cash allocations, the purpose of which is to pay for any assistance needed) 
	NO 
	
	
	
	

	Residential (usually small scale residential services in the community – such as group homes, protected homes, family type arrangements, etc.)
	YES 
	Hostels 
address Mental disorder and serious psychosocial problem without family environment or that need to be distanced from family environment or in need of adaptation and reeducation for integration in the community[footnoteRef:29] [29:   Greece, Ministerial Decision A3a/οικ. 876 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάσης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999) (OG B/661/23.5.2001), available at: http://www.psychargos.gov.gr/Documents2/Ypostirixi%20Forewn/YA%20876_2000_FEK_B_161.pdf .] 


Boarding houses (οικοτροφεία) 
Address a) people with need for psychogeriatric care b) people with intellectual disability and secondary disorders c) people who can live in the community but have need for high levels of support due to limited autonomy) [footnoteRef:30] [30:  Greece, Ministerial Decision A3a/οικ. 876 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάσης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999), (OG B/661/23.5.2001), art. 4, available at: http://www.psychargos.gov.gr/Documents2/Ypostirixi%20Forewn/YA%20876_2000_FEK_B_161.pdf .] 

Sheltered housing (προστατευόμενα διαμερίσματα) 
Address people with mental disorders or intellectual disability with secondary disorder with increased but not full capacity for self-care [footnoteRef:31] [31:  Greece, Ministerial Decision A3a/οικ. 876 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάσης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999), (OG B/661/23.5.2001), art. 5, available at: http://www.psychargos.gov.gr/Documents2/Ypostirixi%20Forewn/YA%20876_2000_FEK_B_161.pdf .] 


Boarding houses for children or adolescents (Οικοτροφεία Παιδιών ή Εφήβων) address: 
Children of pre school age with problems of physical abuse or sentimental neglect; Children of latent or pre-adolescent age from families that cannot provide care; Adolescents  with delinquent behavior, mental disorder or without serious mental disorder but seriously disordered parents[footnoteRef:32] [32:  Greece, Ministerial Decision A3a/οικ. 876 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάσης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999), (OG B/661/23.5.2001), art. 6, available at: http://www.psychargos.gov.gr/Documents2/Ypostirixi%20Forewn/YA%20876_2000_FEK_B_161.pdf .] 


Residences for supported living for people with disabilities (Στέγες Υποστηριζόμενης διαβίωσης για άτομα με αναπηρία) address people with intellectual disability and mobility or sensory disabilities or secondary mental disorder who cannot reside autonomously without appropriate support  

	Hostels (Ξενώνες): 
type and level: Variable support provided, depending on the residents needs. Community hostels (outside hospitals) offer short (up to 8 months), medium (up to 20 months) and long term (up to 36 months) hospitality and different levels of support (high, medium, low) [footnoteRef:33] [33:  Greece, Ministerial Decision A3a/οικ. 876 Organisation and operation of Units for Psychosocial Rehabilitation (Boarding Houses, Hostels) and the Programmes for Sheltered Apartments of article 9 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Μονάδων Ψυχοκοινωνικής Αποκατάσης (Οικοτροφεία, Ξενώνες)και των Προγραμμάτων Προστατευόμενων Διαμερισμάτων του άρθρου 9 του ν. 2716/1999) (OG B/661/23.5.2001), available at: http://www.psychargos.gov.gr/Documents2/Ypostirixi%20Forewn/YA%20876_2000_FEK_B_161.pdf .] 

location: across the country 
eligibility: people with mental disorder and no family environment, that need to be distanced from family or need preparation and re-education for life in the community 
Provider: public or non profit organisations funded by national budget and ESIF funds

Boarding houses (οικοτροφεία) : 
type and level: high level of support. 
Services: residence , therapy and support 
location: across the country 
eligibility: general criteria in previous column, Boarding house for young people aged 19-30; boarding house for adults aged 31-55; boarding house for people aged 56 and over  
Provider: public or non profit organisations funded by national budget and ESIF funds

Sheltered housing (προστατευόμενα διαμερίσματα): 
type and level: Psychosocial care aimed to achieved independence autonomy and effectiveness in order to function in the community and achieve independent living)
location: across the country 
eligibility: eligibility criteria in previous column 
Provider: public or non profit organisations funded by national budget and ESIF funds


Boarding houses for children or adolescents (Οικοτροφεία Παιδιών): 
type and level: short or long term hospitality until coming of age determined by the competent scientific expert 
location: across the country 
eligibility: in previous column  
Provider: public or non profit organisations funded by national budget and ESIF funds

All the above provide
Pharmaceutical treatment, education in independent living and social skills, psychological support to individuals and their families, professional education, participation in social support network, participation in free time activities. 


Residences for supported living for people with disabilities (Στέγες Υποστηριζόμενης διαβίωσης για άτομα με αναπηρία): 
type and level: 
Apartments for 1-4 guests, 1 or more members of support staff 

Boarding houses for 5-9 guests, at least 4 members of support staff  

Services: safe residence in own room with choice of furtnitues and decoration, healthy food prepared preferably with the participation of the the guests, medical care, care for hospitalisation if needed, care for entertainment basedon his/her wishes, care for personal skills and enhancing autonomy and development of personality


location: across the country 
eligibility: apartments: people with intellectual disability with high degree of autonomy 
Boarding house: people with intellectual disability who require higher levels of support. 

Provider: public or non profit organisations funded by national budget and ESIF funds

	Self-directed support is not explicitly provided for in legislation. In practice, users do not fully control the support provided. They can co-determine the  activities for which support is needed together with their curator and the  therapeutic team in the residential institution where they live. 
 
	
4307 positions in residential structures in the community are available for people with mental health problems[footnoteRef:34]. The capacity has increased in the last years.  [34:  Greece, Ministry of Health, Directorate of Mental Health (Υπουργείο Υγείας, Διεύθυνση Ψυχικής Υγείας), Response to the request for Information, 29/5/2015.] 


39 Residences for Supported Living of people with disabilities (intellectual disabilities) with a capacity to host 239 individuals[footnoteRef:35]. These structures have been established in the last years and therefore the capacity has increased.   [35:  Greece, Ministry of Labour, Social Insurance and Social Solidarity, Response to the request for Information, 29/5/2015.] 


	In-home (home help, home care service)
(home help consists of assistance with household tasks, such as shopping, cleaning, cooking, etc. Home-care services include assistance with daily routine tasks such as getting up, dressing, bathing and washing or taking medicines)
	YES 
	1. Mental health services at home (υπηρεσίες κατ’ οίκον νοσηλείας και ειδικής φροντίδας ψυχικής υγείας)[footnoteRef:36] are offered to: a) children, adolescents and adults with mental disorder and serious psychosocial problems b) children, adolescents and adults with behavioral disorders c) children, adolescents and adults with autistic disorders [36:  Greece, Ministerial Decision Γ3/οικ. 1677 Determination of requirements, method and procedure for the provision of services of hospitalization and special mental health care at home of art. 6 of Law 2716/1999 (Καθορισμός των προϋποθέσεων , του τρόπου και της διαδικασίας παροχής υπηρεσιών νοσηλείας και ειδικής φροντίδας ψυχικής υγείας κατ’ οίκον, του άρθρου 6 του Ν. 2716/1999) (OG B/664/31.5.2001) .] 


2. Mobile Mental Health Units (Κινητές Μονάδες Ψυχικής Υγείας)[footnoteRef:37] address children, adolescents and adults who suffer from mental disorder and /or psychosocial problems or belong to high risk groups for mental health problems.  [37:  Greece, Article 7, Law 2716/1999, art. 7; Ministerial Decision Y5β/οικ 1662 Determination of the way of operation and the staffing of the Mobile Mental Helath Units of art. 7 of Law 2716/1999 and every detail for the application of this articles (Καθορισμός του τρόπου λειτουργίας και της στελέχωσης των Κινητών Μονάδων Ψυχικής Υγείας του άρθρου 7 του νόμου 2716/1999, καθώς και κάθε λεπτομέρειας εφαρμογής του ιδίου άρθρου), OG B 691/5.6.2001), available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL8gA-DwaUE6Kx5MXD0LzQTLf7MGgcO23N88knBzLCmTXKaO6fpVZ6Lx3UnKl3nP8NxdnJ5r9cmWyJWelDvWS_18kAEhATUkJb0x1LIdQ163nV9K--td6SIuZtpHUFywXN1ESL-PLk_lTTco_lECQ2h4gZ77LOR67ey .] 



3. Programme ‘Social care at home’ (κοινωνική Φροντίδα κατ’ οίκον)  established in 2013. Targets: elderly people without social insurance and people with disabilities who need services at home (support services and care)[footnoteRef:38] [38:  Art 127 of Law 4199/2013 extended the duration of the Programme ‘Help at Home’ until 30.9.2014. Help at Home offers services to a) pensioners that do not receive services from other providers b) other categories of the population that face social problems, elderly uninsured and people with disabilities and financially weak citizens. An integrated programme is established titled ‘Social care at home’. It is supervised by the Ministries of Labour, Social Insurance and Welfare and Interior and is coordinated by the General Directorate for Welfare of the Ministry of Labour. The Programme aims to establish conditions for independent living for the elderly and people with disabilities at home, in order to ensure their residence in their social environment, avoid referral to institutions and prevent situations of social exclusion. ] 


Selection criteria mentioned in the law include: age, income, family situation, health condition, temporary or permanent dependency. The Ministerial Decision that would specify these general criteria has not been issued. 
4. Help at Home (Βοήθεια στο σπίτι) is a programme operating since 1997 for elderly people and people with disabilities who live on their own. Τhe programme offers services to beneficiaries of the programme care at home for pensioners of all insurance funds and the pensions of the public fund not served by other providers; other groups of the population facing social problems, elderly people, uninsured people, people with disabilities, individual with limited financial resources integrated in the program Care at Home. 

	1. Mental health services at home
type and level: intervention for prevention of desease or recurring incidents, hospitalisation at home, special care for crisis support, monitoring of pharmaceutical care, psychological support to the family and sensitisation of the social environment, fight against stigma, Each programme approved by the Ministry of Health will need to provide an integrated plan of the services to be offered a  therapeutic team, a scientific expert responsible for the programme, the necessary infrastructure.
location: across the country 
eligibility: only general criteria determined in the law (see previous column)
Provider: university psychiatric hospitals, mental health units, mobile units and centers of pecialised intervention (public and non profit) 

2. Mobile Units
type and level: prevention, diagnosis, therapy, care and hospitalisation at home, psychosocial rehabilitation and reintegration and community education. Indicatively, prevention and assessment of disorder, prevention in crisis, monitoring of pharmaceutical treatment, support of the patient byu the competent services, support to the patients with practical needs and skills, interventions targeting family members, community education[footnoteRef:39]  [39: Greece, Ministerial Decision Y5β/οικ 1662 Determination of the way of operation and the staffing of the Mobile Mental Helath Units of art. 7 of Law 2716/1999 and every detail for the application of this articles (Καθορισμός του τρόπου λειτουργίας και της στελέχωσης των Κινητών Μονάδων Ψυχικής Υγείας του άρθρου 7 του νόμου 2716/1999, καθώς και κάθε λεπτομέρειας εφαρμογής του ιδίου άρθρου), (OG B 691/5.6.2001), art. 6, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL8gA-DwaUE6Kx5MXD0LzQTLf7MGgcO23N88knBzLCmTXKaO6fpVZ6Lx3UnKl3nP8NxdnJ5r9cmWyJWelDvWS_18kAEhATUkJb0x1LIdQ163nV9K--td6SIuZtpHUFywXN1ESL-PLk_lTTco_lECQ2h4gZ77LOR67ey .] 



location: mental health sectors where individuals have difficulty in accessing mental health services and neighbouring mental health sectors where no sufficient mental health services exist[footnoteRef:40]  [40:  GreeceMinisterial Decision  Y5β/οικ 1662 Determination of the way of operation and the staffing of the Mobile Mental Helath Units of art. 7 of Law 2716/1999 and every detail for the application of this articles (Καθορισμός του τρόπου λειτουργίας και της στελέχωσης των Κινητών Μονάδων Ψυχικής Υγείας του άρθρου 7 του νόμου 2716/1999, καθώς και κάθε λεπτομέρειας εφαρμογής του ιδίου άρθρου), (OG B 691/5.6.2001), art. 2, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL8gA-DwaUE6Kx5MXD0LzQTLf7MGgcO23N88knBzLCmTXKaO6fpVZ6Lx3UnKl3nP8NxdnJ5r9cmWyJWelDvWS_18kAEhATUkJb0x1LIdQ163nV9K--td6SIuZtpHUFywXN1ESL-PLk_lTTco_lECQ2h4gZ77LOR67ey .] 


eligibility: Mobile Units can provide their services when called by the patient, the family or friendly environment or the voluntary local support group (when requesting services for the first time); for patients who receive support on the basis of the schedule decided by the Scientific expert leading the programme[footnoteRef:41].  [41:  Greece, Ministerial Decision  Y5β/οικ 1662 Determination of the way of operation and the staffing of the Mobile Mental Helath Units of art. 7 of Law 2716/1999 and every detail for the application of this articles (Καθορισμός του τρόπου λειτουργίας και της στελέχωσης των Κινητών Μονάδων Ψυχικής Υγείας του άρθρου 7 του νόμου 2716/1999, καθώς και κάθε λεπτομέρειας εφαρμογής του ιδίου άρθρου), (OG B 691/5.6.2001), art. 6, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL8gA-DwaUE6Kx5MXD0LzQTLf7MGgcO23N88knBzLCmTXKaO6fpVZ6Lx3UnKl3nP8NxdnJ5r9cmWyJWelDvWS_18kAEhATUkJb0x1LIdQ163nV9K--td6SIuZtpHUFywXN1ESL-PLk_lTTco_lECQ2h4gZ77LOR67ey .] 


Provider: public organisation and NGOs 

3. Social Care at home 
type and level:  consultation and psychological support, care and support in the areas of hygiene, security, comfort and organic functions, basic living needs, housework, personal conversation and communication, support in the family environment for the care of the person in need, facilitating communication and referral to health services .
the programme aims to address dependency of elderly people and people with disabilities through social services, psychosocial support, care, physiotherapy, ergotherapy and home help, information on right, support to contacts with authorities and facilitation of participation in social events 

location: across the country 
eligibility: only general criterial are mentioned in the law, the Ministerial decision to define specific eligibility criteria has not been issued. 
Provider: public organisations and NGOs 


4. Help at Home 
type and level: consultation and psychological support, care and support in the areas of hygiene, security, comfort and organic functions, basic living needs, housework, personal conversation and communication, support in the family environment for the care of the person in need, facilitating communication and referral to health services etc.
location: across the country
eligibility: as in previous column
Provider: public organisationa and NGOs 


	The services offered are tailored to the individual needs of each beneficiary and aim to contribute to their independence and autonomy as well as to their good mental health. However, the regulations do not make explicit reference to self-directed support

1. Users do not fully control the services provided. The therapeutic team can be called by the patient, the family environment. The scientific expert and determines the home programme and the composition of the therapeutic team. 

2. Users do not fully control the services provided.

3. Users do not fully control the services provided.

4.Users do not fully control the services provided.

	N/A

	Day care centres
(service provided during set periods of the day; includes support, meals and some aspects of personal care, as well as social and cultural activities)
	YES 
	1. Centres for Day Care for people with physical disability (Κέντρα Διημέρευσης – Ημερήσιας Φροντίδας για άτομα με κινητικές αναπηρίες) address  individuals who suffer from diseases of the muscular, nervous, circulatory, respiratory systems and intellectual disability[footnoteRef:42]. Ministerial Decision sets the conditions for operation of day centers[footnoteRef:43].   [42:  Greece, Law 2072/1992 Regulation of the profession of special technician of prothetic and orthotic constructions and other rehabilitation means and other provisions (Ρύθμιση επαγγέλματος ειδικού τεχνικού προθετικών και ορθωτικών κατασκευών και λοιπών ειδών αποκατάστασης και άλλες διατάξεις) (OG A/125/1992), art. 10. ]  [43:  Greece, Ministerial Decision Π 4α οικ.4633/29.9.1993 (OG Β/789/6,10,1993), Requirements for the operation of Centers for rehabilitation for the provision of medical and other care and the day care of people described in article 10 par. 1 of Law 2072/1992 (Προδιαγραφές λειτουργίας κέντρων αποθεραπείας-αποκατάστασης για την παροχή ιατρικών και λοιπών φροντίδων καθώς και για την διημέρευση των ατόμων που περιγράφονται στο άρθρο 10 παρ. 1 του Ν.2072/1992), available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wGldAs1HD7Xe3dtvSoClrL8ah1Tfm0Bu995MXD0LzQTLf7MGgcO23N88knBzLCmTXKaO6fpVZ6Lx3UnKl3nP8NxdnJ5r9cmWyJWelDvWS_18kAEhATUkJb0x1LIdQ163nV9K--td6SIudAc_5Je-M2uUCBpY5M8dmSZ-XNs7hrDv1RhtaN7TR8W.] 

2. Day Care Centers for people with sensory disabilities (Κέντρα Διημέρευσης – Ημερήσιας Φροντίδας για άτομα με αναπηρίες) address  individuals who suffer from diseases of the muscular, nervous, circulatory, respiratory systems and intellectual disability[footnoteRef:44]. Ministerial Decision sets the conditions for operation of day centers[footnoteRef:45]. [44:  Greece, Law 2072/1992 Regulation of the profession of special technician of prothetic and orthotic constructions and other rehabilitation means and other provisions (Ρύθμιση επαγγέλματος ειδικού τεχνικού προθετικών και ορθωτικών κατασκευών και λοιπών ειδών αποκατάστασης και άλλες διατάξεις) (OG A/125/1992), art. 10; , , ]  [45:  Greece, Ministerial Decision Π 4α οικ.4633/29.9.1993, Requirements for the operation of Centers for rehabilitation for the provision of medical and other care and the day care of people described in article 10 par. 1 of Law 2072/1992 (Προδιαγραφές λειτουργίας κέντρων αποθεραπείας-αποκατάστασης για την παροχή ιατρικών και λοιπών φροντίδων καθώς και για την διημέρευση των ατόμων που περιγράφονται στο άρθρο 10 παρ. 1 του Ν.2072/1992) (OG Β/789/6,10,1993), available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wGldAs1HD7Xe3dtvSoClrL8ah1Tfm0Bu995MXD0LzQTLf7MGgcO23N88knBzLCmTXKaO6fpVZ6Lx3UnKl3nP8NxdnJ5r9cmWyJWelDvWS_18kAEhATUkJb0x1LIdQ163nV9K--td6SIudAc_5Je-M2uUCBpY5M8dmSZ-XNs7hrDv1RhtaN7TR8W.] 

3. Day Centers (Κέντρα Ημέρας)[footnoteRef:46] address children, adolescents and old people with a) mental disorders including autistic disorders and dementia, b) intellectual disability and secondary mental disorders c) physical health problems and secondary mental disorders for which psychosocial support, rehabilitation and integration services are required; II.  People facing the risk of social exclusion due to serious psychosocial problems; III. families of beneficiaries) [46:  Art. 8 law 2716/99; Ministerial Decision Υ5β/Γ.Π.οικ. 156618/25.11.2009 Determination of the way of organization and operation of Day Centers of art. 8 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Κέντρων Ημέρας του άρθρου 8 του Ν. 2716/1999) (OG Β' 2444/14.12.2009, art. 4, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wEiICErm5tbxndtvSoClrL8GlsHHQzxqLl_zJjLAILKFuJInJ48_97uHrMts-zFzeyCiBSQOpYnTy36MacmUFCx2ppFvBej56Mmc8Qdb8ZfRJqZnsIAdk8Lv_e6czmhEembNmZCMxLMtU97E-y6aRMRYt9e6nA0abwYjPj5iR4AoDU4oO7CUfOg .] 


4. Mobile Mental Health Units (Κινητές Μονάδες Ψυχικής Υγείας) [footnoteRef:47]  address children, adolescents and adults who suffer from mental disorder and /or psychosocial problems or belong to high risk groups for mental health problems [47:  Greece, Article 7, Law 2716/1999, art. 7; Ministerial Decision Y5β/οικ 1662 Determination of the way of operation and the staffing of the Mobile Mental Helath Units of art. 7 of Law 2716/1999 and every detail for the application of this articles (Καθορισμός του τρόπου λειτουργίας και της στελέχωσης των Κινητών Μονάδων Ψυχικής Υγείας του άρθρου 7 του νόμου 2716/1999, καθώς και κάθε λεπτομέρειας εφαρμογής του ιδίου άρθρου), OG B 691/5.6.2001), available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL8gA-DwaUE6Kx5MXD0LzQTLf7MGgcO23N88knBzLCmTXKaO6fpVZ6Lx3UnKl3nP8NxdnJ5r9cmWyJWelDvWS_18kAEhATUkJb0x1LIdQ163nV9K--td6SIuZtpHUFywXN1ESL-PLk_lTTco_lECQ2h4gZ77LOR67ey .] 


5. Mental Health Centre (Κέντρο Ψυχικής Υγείας) address 
 children, adolescents and old people[footnoteRef:48]  [48:  Greece, Law 2071/1992 Modernisation and Organisation of the Health System (Εκσυγχρονισμός και Οργάνωση Συστήματος Υγείας) (OG Α/ 123/ 1992), art. 93. ] 


	1&2. 
type and level: offers day care services and care with a maximum limit of daily operation of 16 hours depending on the needs of people with disabilities[footnoteRef:49]. Services can include professional training, information and entertainment and implementation of programmes funded by the EU[footnoteRef:50].  [49:  Greece, Presidential Decree 395/1993 Conditions, requirements and procedure for the establishment, operation and transfer of Centres for Regabilitation by natural persons of private legal persons (Όροι,προϋποθέσεις και διαδικασία για την ίδρυση λειτουργία και μεταβίβαση Κέντρων Αποθεραπείας και Αποκατάστασης απο φυσικά ή Ν.Π.Ι.Δ)_ (OG Α/166/1993). ]  [50:  Greece, Law 2072/1992 Regulation of the profession of special technician of prothetic and orthotic constructions and other rehabilitation means and other provisions (Ρύθμιση επαγγέλματος ειδικού τεχνικού προθετικών και ορθωτικών κατασκευών και λοιπών ειδών αποκατάστασης και άλλες διατάξεις) (OG A/125/1992), art. 10.] 

Location: across the country
eligibility: general criteria mentioned in the previous column 
Provider: public and private entities

3. Day Centers 
type and level: Daytime support. The law describes the following services: day centers aim to ensure that the individual remains in the community, prevent social isolation, improve skills for social integration and increase power to exercise rights as a citizen. Offers interventions at individual, group and collective level including: needs assessment, individualized care and rehabilitation plans, skills training, therapeutic interventions, vocational skills, promotion to employment, food and evening rest, cultural and recreational activities, social clubs, programmes for family support, training for staff and volunteers, awareness and information)[footnoteRef:51] [51:  Greece, Ministerial Decision Υ5β/Γ.Π.οικ. 156618/25.11.2009 Determination of the way of organization and operation of Day Centers of art. 8 of Law 2716/1999 (Καθορισμός του τρόπου οργάνωσης και λειτουργίας των Κέντρων Ημέρας του άρθρου 8 του Ν. 2716/1999) (OG Β' 2444/14.12.2009, art. 5, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wEiICErm5tbxndtvSoClrL8GlsHHQzxqLl_zJjLAILKFuJInJ48_97uHrMts-zFzeyCiBSQOpYnTy36MacmUFCx2ppFvBej56Mmc8Qdb8ZfRJqZnsIAdk8Lv_e6czmhEembNmZCMxLMtU97E-y6aRMRYt9e6nA0abwYjPj5iR4AoDU4oO7CUfOg .] 

Day Centers operation on a daily basis morning andafternoon and potentially during the weekend. 
Location: across the country 
Eligibility: general criteria mentioned in previous column
Provider: public and provate entities 


4.Mobile Mental Health Units 
type and level: prevention, diagnosis, therapy, care and hospitalisation at home, psychosocial rehabilitation and reintegration and community education. Indicatively, prevention and assessment of disorder, prevention in crisis, monitoring of pharmaceutical treatment, support of the patient byu the competent services, support to the patients with practical needs and skills, interventions targeting family members, community education[footnoteRef:52]  [52:  Greece, Ministerial Decision Y5β/οικ 1662 Determination of the way of operation and the staffing of the Mobile Mental Helath Units of art. 7 of Law 2716/1999 and every detail for the application of this articles (Καθορισμός του τρόπου λειτουργίας και της στελέχωσης των Κινητών Μονάδων Ψυχικής Υγείας του άρθρου 7 του νόμου 2716/1999, καθώς και κάθε λεπτομέρειας εφαρμογής του ιδίου άρθρου), OG B 691/5.6.2001), art. 6, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL8gA-DwaUE6Kx5MXD0LzQTLf7MGgcO23N88knBzLCmTXKaO6fpVZ6Lx3UnKl3nP8NxdnJ5r9cmWyJWelDvWS_18kAEhATUkJb0x1LIdQ163nV9K--td6SIuZtpHUFywXN1ESL-PLk_lTTco_lECQ2h4gZ77LOR67ey .] 


location: mental health sectors where individuals have difficulty in accessing mental health services and neighbouring mental health sectors where no sufficient mental health services exist[footnoteRef:53]  [53:  Greece, Ministerial Decision  Y5β/οικ 1662 Determination of the way of operation and the staffing of the Mobile Mental Helath Units of art. 7 of Law 2716/1999 and every detail for the application of this articles (Καθορισμός του τρόπου λειτουργίας και της στελέχωσης των Κινητών Μονάδων Ψυχικής Υγείας του άρθρου 7 του νόμου 2716/1999, καθώς και κάθε λεπτομέρειας εφαρμογής του ιδίου άρθρου), OG B 691/5.6.2001), art. 2, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL8gA-DwaUE6Kx5MXD0LzQTLf7MGgcO23N88knBzLCmTXKaO6fpVZ6Lx3UnKl3nP8NxdnJ5r9cmWyJWelDvWS_18kAEhATUkJb0x1LIdQ163nV9K--td6SIuZtpHUFywXN1ESL-PLk_lTTco_lECQ2h4gZ77LOR67ey .] 


eligibility: Mobile Units can provide their services when called by the patient, the family or friendly environment or the voluntary local support group (when requesting services for the first time); for patients who receive support on the basis of the schedule decided by the Scientific expert leading the programme[footnoteRef:54].  [54:  Greece, Ministerial Decision Y5β/οικ 1662 Determination of the way of operation and the staffing of the Mobile Mental Helath Units of art. 7 of Law 2716/1999 and every detail for the application of this articles (Καθορισμός του τρόπου λειτουργίας και της στελέχωσης των Κινητών Μονάδων Ψυχικής Υγείας του άρθρου 7 του νόμου 2716/1999, καθώς και κάθε λεπτομέρειας εφαρμογής του ιδίου άρθρου), OG B 691/5.6.2001), art. 6, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL8gA-DwaUE6Kx5MXD0LzQTLf7MGgcO23N88knBzLCmTXKaO6fpVZ6Lx3UnKl3nP8NxdnJ5r9cmWyJWelDvWS_18kAEhATUkJb0x1LIdQ163nV9K--td6SIuZtpHUFywXN1ESL-PLk_lTTco_lECQ2h4gZ77LOR67ey .] 


Provider: public organisation and NGOs 

5. Mental Health Centers 
type and level:  Daytime support provided. Prevention and assessment of disorders, intervention in crisis, medical treatment, monitoring of patient, referral to competent services, support for coping with needs and acquiring skills, interventions for family members, implementation of programmes, including programmes for the community
location across the country
eligibility: general criterial mentioned in previous column 
Provider: public entities

	1 &2 Users participate in the activities of the centres and can chose for activities available. 
	In the context of the Operational Programme ‘Development of Human Capital’ and the action ‘Actions to support elderly people and others in need of assistance for the promotion of employability of indirectly insured individuals » in 2012 a total of 110 structures were funded out of which 38 were Day Centers for people with disabilities.

	Family support / Respite care
(provides supports to carers in their caring role and allows them to have a break, may be formal or informal, and may be provided in the home or out of the home)
	NO 
	
	
	
	

	Foster care (where children are placed in the domestic environment of a family that is not their own)
	YES 
	Programmes for Hosting Families (Art. 9 par. 5 of Law 2716/1999[footnoteRef:55] and Common Ministerial Decision Γ.Π. 19353/2001[footnoteRef:56].  [55:  Greece, Law 2716/1999 ‘Development and modernization of mental health services and other provisions’ (Ανάπτυξη και εκσυγχρονισμός των υπηρεσιών ψυχικής υγείας και άλλες διατάξεις) (OG Α' 96/17-5-1999), art. 9 .]  [56:  Greece, Common Ministerial Decision Γ.Π. οικ. 19353 Determination of the conditions, organization, operation, principles and all details of the Programmes of Hosting Families of art. 9 of Law 2716/1999 (Καθορισμός των προϋποθέσεων, της οργάνωσης, της λειτουργίας, των αρχών καθώς και κάθε λεπτομέρειας των προγραμμάτων Φιλεξενουσών Οικογενειών του άρθρου 9 του Ν. 2716/1999) (OG B/1433/22.10.2001), available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL86BYA0d1yFhu4ndCieBbLVuJInJ48_97uHrMts-zFzeyCiBSQOpYnTy36MacmUFCx2ppFvBej56Mmc8Qdb8ZfRJqZnsIAdk8Lv_e6czmhEembNmZCMxLMtSXgX2Lekpwj-0MeWy07nL5Xj6V7kV4fGmL0vx1K8Ak- .] 

The programme targets children, adolescents and adults with mental disorders and serious psychosocial problems or intellectual disability and secondary mental disorders and /or autistic disorder who do not have a place to live or an appropriate family environment. 

	type and level: long or short term residence in appropriate families. The hosting family offers: residence, food, costs of daily transportation in the city and personal costs, clothing, monitoring of pharmaceutical treatment, monitoring of completion of school education (children and adolescents), care for the physical and mental development of the individuals, stable family environment, participation in the family activities, psychosocial integration and preparation for independent living, ensuring the independent use of other income by the individual[footnoteRef:57]. [57:  Greece, Common Ministerial Decision Γ.Π. οικ. 19353 Determination of the conditions, organization, operation, principles and all details of the Programmes of Hosting Families of art. 9 of Law 2716/1999 (Καθορισμός των προϋποθέσεων, της οργάνωσης, της λειτουργίας, των αρχών καθώς και κάθε λεπτομέριεας των προγραμμάτων Φιλεξενουσών Οικογενειών του άρθρου 9 του Ν. 2716/1999) (OG B/1433/22.10.2001), art. 14, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL86BYA0d1yFhu4ndCieBbLVuJInJ48_97uHrMts-zFzeyCiBSQOpYnTy36MacmUFCx2ppFvBej56Mmc8Qdb8ZfRJqZnsIAdk8Lv_e6czmhEembNmZCMxLMtSXgX2Lekpwj-0MeWy07nL5Xj6V7kV4fGmL0vx1K8Ak-.] 

location: around the country
eligibility: stable clinical condition in the last six months, candidates can be residing in mental health units or protected residential structures. Individuals residing with relatives or others can be placed in hosting families when this is considered necessary from the therapeutic team for the improvement of their living conditions. Individuals can work. Placement can take place upon application and the positive opinion of the competent psychiatrist and the therapeutic team. For children or adolescents a court decision and their opinion are required for the placement[footnoteRef:58].  [58:  Greece, Common Ministerial Decision Γ.Π. οικ. 19353 Determination of the conditions, organization, operation, principles and all details of the Programmes of Hosting Families of art. 9 of Law 2716/1999 (Καθορισμός των προϋποθέσεων, της οργάνωσης, της λειτουργίας, των αρχών καθώς και κάθε λεπτομέριεας των προγραμμάτων Φιλεξενουσών Οικογενειών του άρθρου 9 του Ν. 2716/1999) (OG B/1433/22.10.2001), art. 6, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL86BYA0d1yFhu4ndCieBbLVuJInJ48_97uHrMts-zFzeyCiBSQOpYnTy36MacmUFCx2ppFvBej56Mmc8Qdb8ZfRJqZnsIAdk8Lv_e6czmhEembNmZCMxLMtSXgX2Lekpwj-0MeWy07nL5Xj6V7kV4fGmL0vx1K8Ak-.] 

Hosting families are selected from a three member committee formed by the institution implementing the programme (from the members of the therapeutic team) on the basis of the personality of the family members, the sufficiency of the residence, the existence of sufficient financial resources, the educational level, the stability of the family environment and the acceptance of the new member[footnoteRef:59].  [59:  Greece, Common Ministerial Decision Γ.Π. οικ. 19353 Determination of the conditions, organization, operation, principles and all details of the Programmes of Hosting Families of art. 9 of Law 2716/1999 (Καθορισμός των προϋποθέσεων, της οργάνωσης, της λειτουργίας, των αρχών καθώς και κάθε λεπτομέρειας των προγραμμάτων Φιλεξενουσών Οικογενειών του άρθρου 9 του Ν. 2716/1999) (OG B/1433/22.10.2001), art. 7, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL86BYA0d1yFhu4ndCieBbLVuJInJ48_97uHrMts-zFzeyCiBSQOpYnTy36MacmUFCx2ppFvBej56Mmc8Qdb8ZfRJqZnsIAdk8Lv_e6czmhEembNmZCMxLMtSXgX2Lekpwj-0MeWy07nL5Xj6V7kV4fGmL0vx1K8Ak-.] 

Provider: Hosting families can belong to the friendly or family environment of the patient provided they do not have direct relationships. These duties can also be assigned to individuals. The placement of children and adults takes place after a court decision[footnoteRef:60]. [60:  Greece, Common Ministerial Decision Γ.Π. οικ. 19353 Determination of the conditions, organization, operation, principles and all details of the Programmes of Hosting Families of art. 9 of Law 2716/1999 (Καθορισμός των προϋποθέσεων, της οργάνωσης, της λειτουργίας, των αρχών καθώς και κάθε λεπτομέρειας των προγραμμάτων Φιλεξενουσών Οικογενειών του άρθρου 9 του Ν. 2716/1999) (OG B/1433/22.10.2001), art. 7, available at: http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHgzIpqlooT4HdtvSoClrL86BYA0d1yFhu4ndCieBbLVuJInJ48_97uHrMts-zFzeyCiBSQOpYnTy36MacmUFCx2ppFvBej56Mmc8Qdb8ZfRJqZnsIAdk8Lv_e6czmhEembNmZCMxLMtSXgX2Lekpwj-0MeWy07nL5Xj6V7kV4fGmL0vx1K8Ak-.] 


	No explicit reference to self-directed support exists in the way the programme is regulated. However, the individual can request the placement when he /she is an adult. However, the selection of the hosting family is done by the therapeutic team. There is no further indication of the extent to which the individual can direct the services provided. 
	N/A 

	Informal support
(help provided by another person close to the user - family members, relatives and friends - without any official forms of support)
	YES
	Family members – informally, it is not legally recognised. 
	All types of support - it not legally recognised.
	
	N/A

	Peer support/counselling (provided by non-professionals with the counsellor and the client having equal status, and sharing experience and assistance in gaining independence and self-confidence)
	NO 
	
	
	
	

	Circles of support
(informal group of people close to the user to whom she/he can turn for support)
	NO 
	
	
	
	

	Crisis intervention and emergency services
(various activities aimed at supporting an individual or a family to overcome a difficult situation, for example,: individual and family counselling, crisis resolution teams (usually rapid support for people living in the community who are experiencing a mental health crisis) and emergency foster care where children at risk of neglect or abuse)
	YES 
	Art. 8 Law 2716/1999[footnoteRef:61] provided for, among others, crisis interventions centers for adults, children or adolescents. No other provisions setting out specific criteria were identified. Such services are offered by other existing services especially Mobile Mental Health Units and care at home services.  [61:  Greece, Law 2716/1999 ‘Development and modernization of mental health services and other provisions’ (Ανάπτυξη και εκσυγχρονισμός των υπηρεσιών ψυχικής υγείας και άλλες διατάξεις) (OG Α' 96/17-5-1999), art. 8.] 

	
	
	

	Befriending 
(service provided by trained volunteers to help overcome isolation and enable full involvement in the community and social life)
	NO 
	
	
	
	





